UMBC Office of Information Technology

Sample Usability Test Form
Adapted From Don't Make Me Think! A Common Sense Approach to Web Usability
Que/Circle.com Library (c) 2000 Steve Krug

	FACILITATOR
	Hi, _________. My name is _________, and I'm going to be walking you through this session. You probably already know, but let me explain why we've asked you to come here today: We're testing __________  to see what it's like for actual people to use it. I want to make it clear right away that we're testing the site, not you. You can't do anything wrong here. We want to hear exactly what you think, so please don't worry that you're going to hurt anyone's feelings. We want to improve __________, so we need to know honestly what you think. 

As we go along, I'm going to ask you to think out loud, to tell me what's going through your mind. This will help us. If you have questions, just ask. I may not be able to answer them right away, since we're interested in how people do when they don't have someone sitting next to them, but I will try to answer any questions you still have when we're done. 

You may have noticed the camera. With your permission, we're going to videotape the computer screen and what you have to say. The video will be used only to help us figure out how to improve the site, and excerpts may be used to share with the site’s developers.  The videotape also helps me, because I don't have to take as many notes. If you would, I'm going to ask you to sign something for us. It simply says that we have your permission to tape you, but that it will only be seen in its entirety by the people working on the project, as I explained.  Do you have any questions before we begin? 

[Give subject the release form to sign]



	SUBJECT


	

	FACILITATOR


	Before we look at the site, I'd like to ask you just a few quick questions. First, what's your affiliation here at UMBC?



	SUBJECT


	

	FACILITATOR


	Good. Now, roughly how many hours a week would you say you spend using the Internet, including email?

	SUBJECT


	

	FACILITATOR


	How do you spend that time? In a typical day, for instance, tell me what you do, at work and at home

	SUBJECT


	

	FACILITATOR


	Do you have any favorite Web sites?

	SUBJECT


	

	FACILITATOR
	Now, finally, have you bought anything on the Internet? How do you feel about buying things on the Internet?



	SUBJECT


	

	FACILITATOR


	And what have you bought?

	SUBJECT


	

	FACILITATOR
	Did you view _______ before this test, or even to specifically prepare for it? If so, had you ever visited the site before you knew about this test?



	SUBJECT


	

	FACILITATOR


	OK, great. We're done with the questions, and we can start looking at things. First, I'm just going to ask you to look at this page and tell me what you think it is, what strikes you about it, and what you think you would click on first. And again, as much as possible, it will help us if you can try to think out loud so we know what you're thinking about.

[Show the site’s home page or starting test page]



	SUBJECT


	

	FACILITATOR
	What sections do you like or dislike?



	SUBJECT


	

	FACILITATOR
	[The rest of the test should cover specific issues, problems, tasks or goals you have in mind for the user. However, you should not lead the user to conclusions (or sites). The goal is to design questions or tasks that allow you to observe the user’s actual behavior or thought processes as they use your site].

	
	

	
	

	
	

	FACILITATOR
	That about does it for the test? Is there anything you would like to add or say to the editors and designers of this site?



	SUBJECT


	

	FACILITATOR
	Once again, _______, I'd like to thank you for taking the time for this test and helping us improve this site. 




