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[RESEARCH INTERESTS]

Human cognition. Aging. E-learning. Intelligent Web. Usability.

 [PUBLICATIONS]

· Ozok, A. A., Fan, Q. and Norcio, A. F. (2008): Design Guidelines for Effective Recommender System Interfaces Based on a Usability Criteria Conceptual Model. Behaviour and Information Technology, Taylor & Francis Group, London, England, accepted. 

· Quyin, F., Ozok, A. A., and Norcio, A. F. (2008): User Preferences of E-Commerce Recommender System User Interfaces Based on a Usability Criteria Model. Proceedings of AHFEI 2008, the 2nd International Conference on Applied Human Factors and Ergonomics, on CD-ROM.
[EXPERIENCE]

· August 2005 – Present: IS department Ph, D. student, UMBC.

· Conducted experiment on user interface of the recommender systems.(2006)
· Conducted experiments on deception detection and literature review as the task of RA for Dr. Lina Zhou. (Fall 2005)
· SBE – Campaign Finance project under supervision of Dr.Gangopadhyay. (2006 -2008)
· Department internal course project under supervision of Dr. Gangopadhyay. (Fall 2008)

· Associate Faculty of online course IS669 Project Management Operation (Spring 2009)
· Conducting research on program comprehension via eye tracker. (2008 – present)
· February 2005 – July 2005: leader web developer, Doceus Inc., USA ( mainly using asp, c# .net, ms sql server, coldfusion, javascript)
· Fusion.com – an asp site
· www.cfservicespharmacy.com -- a cold fusion site.

· Customize  associant for couple of site.

· http://www.icisys.com/about_ici/contact_us/index.aspx -- a dot net site.

· mautnerproject.org

· http://www.nonprofitroundtable.org/Nonprofit_Roundtable_News/
· http://www.aphl.org/member_center/
· nlc.org

· http://mhpoa.org/
· http://magazine.org/membership/
· http://www.nmac.org/home/
· January 2004 – 2005February: Web Developer, New Village Media, USA (mainly using PHP, MYSQL, PERL, JAVASCIRPT, access, etc)

· Design and Develop web based E-Commerce system (shopping cart) which interacts with iTransact, YourPay etc. 

· Design and Develop web based library management system (such as upload files, images, links, and sharing different type of resource)

· Design and Develop web based bug tracking system ( Bugzillar)

· Design and Develop web front end system for database management (using mySql, access, etc)

· http://www.visitjohnstownpa.com/artsent.php
· http://www.irff.org/
· http://www.cwserp.org/
· http://www.interchurch.org/news/index.php

· Database Design and developed online registration module (such as alumni sharing information, events scheduling, protected by user name and password)

· Developed report module ( a customized WYSIWYG web page management system)

· Developed database for the calendar/events, shopping cart, resource management and sharing

· September 2003 - December 2003. Math teacher of Sojournal Christian Academy, Baltimore, Maryland, USA

· Working as a classroom math/science teacher, teach from 5th grade to 11th grade math and science. 

· Setup and maintain school computer lab and distant learning system

· July 1999 - July 2000 Shuguang High School, Shanghai, P. R. China.

· High school classroom math teacher

[EDUCATIONS]

· January 2002 - May 2003, M.S., major in Information System Management (now is Information System), University of Maryland Baltimore County, U.S.A

· September 1995 - July 1999, B.S., major in Mathematics, East China Normal University, Shanghai, P. R. China

[OTHER EXPERIENCE]

· System and database design and analysis for Delta Auto Body (UML, Access,)

· The implementation of system development life cycle

· Design and implementation of SLOGOL Assembler with Java (using the assembly language)

· Software requirement analysis

· Class and objects design

· Implementation with java

· Software test

· To understand the assembly language

· Graphic user interface project

· Operating in Unix O.S.

· Implement with java applets and html

· Advanced database project

· Implement with SQL/PL, Coldfusion, XML in Unix O.S.

· Electronic Commerce -- building arcade-cabinets.com

· Installing and config apache server, MySQL server

· Design web page and database

· Testing code

· Documentation

· Implement with PHP, MySQL, HTML

