Resume for Christopher O Esposito 


Christopher O. Esposito


Internet e-mail: cespos2@comcast.net

Professional and Business History:

Mr. Esposito has over 6 years experience in information technology implementation, testing and maintenance. He has worked as an analyst on several high profile projects for performance, scalability and stress testing of ERP, CRM, Client/Server and WEB applications, as well as the associated infrastructure including LAN, WAN, etc. He has worked as a developer for web analysis applications. He has experience in systems management, maintenance, troubleshooting and end user support.

Professional Experience:


I/T Specialist, Performance Management, Testing and Scalability Services

IBM, Gaithersburg, MD, 2000 – present

Worked on a number of projects with roles in design, development, test, and system support roles.

Worked in a variety of performance and functional testing roles using various test tools including Mercury Interactive’s LoadRunner, ProTune, WinRunner, QuickTest Pro, and Test Director, Segue’s SilkPerformer, Rationale’s testing suite as well as custom apps to provide system analysis and make recommendations for performance enhancements. Test environments included a variety of ERP, CRM, Client/Server and WEB applications including PeopleSoft, SAP and Siebel with various web, app and db servers including WebSphere, IIS, WebLogic, DB2, Oracle and MS SQL Server.

Worked in both support and test roles on a multi-million dollar project to perform performance testing of a client/server application.  This client/server application will be used by major European and American banks to trade foreign currencies in real time.  The hardware configuration consists of 4 SP frames (multiple RISC 6000 Servers) with SHARK DASDs and the associated infrastructure.  Tasks included planning, functional and performance tests, performance analysis and maintenance of NT and AIX servers running at the application levels.
Worked as a member of a team to design and develop a web site analyzer to check for broken-links, privacy information and other user specified criteria and to make detailed reports which are available via an online reporting database. The analyzer involved multi-threaded, multilingual programming in C, Java and Perl.  The reporting application involved programming in ASP and HTML for deployment of real-time reports in MS Excel, Crystal Reports, Brio Reports and HTML, with the use of IIS, Crystal Reports Enterprise Server and Brio Enterprise.




I/T Specialist, MIS Department

RWD Technologies, Columbia, MD, 1997 – 2000

Worked as a member of various support teams in the MIS department with the task of monitoring and maintaining enterprise servers and network infrastructure and supporting end users.

Monitored and performed maintenance as a member of the network infrastructure team. Tasks included installation of CiscoWorks 2000 server, network equipment configuration and documentation.

Configured, monitored and performed maintenance tasks as a member of the server management  team.
 Tasks included server configurations, upgrades, trouble shooting, and monitoring. Major projects included lead role on server consolidation project and administrative role on role out of Windows 2000.

Supported end users as a member of the user support team. Tasks included telephone and person to person support for machine configurations and trouble shooting user issues. Major projects included beta and company wide application roll-outs of MS Office 97 and MS Office 2000.

Volunteer
National Federation of the Blind of Maryland, Columbia, MD, 1994 – 2000

Developed and administered contact information database in Microsoft Access. Migrated legacy Data Perfect database to Microsoft Access.

Developed document templates for newsletter and other correspondence, which interfaced directly with the contact database.

Formatted and corrected articles in newsletter, letters to legislators and other publications.

Maintained user workstations and administered backups. 

Education:

BSCS – Computer Science, University of Maryland Baltimore County (UMBC), Baltimore, Maryland, RWD Foundation Scholarship, Departmental Honors, Dean’s List, Honors College

Hardware Experience:

System configuration and troubleshooting in Windows, UNIX, Linux and Macintosh environments. 

Software Development and Test Tool Proficiency:

C, C++, Java, J++, Segue Silk Performer, Mercury Interactive LoadRunner, WinRunner, QuickTest Pro, ProTune, Test Director, Astra LoadTest, QuickTest.

Software Expertise:

Programming in C, C++, Java, HTML, DOS and Unix shell programming; Windows 2003/2000/NT Administration; Windows, UNIX and Linux application development.

Software Experience:

C, C++, Java, Pascal, BASIC, HTML, SQL, Oracle, DB2, SQL, MS Access, Data Perfect, Microsoft IIS, CiscoWorks 2000, Crystal Reports, Crystal Enterprise Server, Brio Reports, Segue Silk Performer, Mercury Interactive LoadRunner, WinRunner, QuickTest Pro, ProTune, Test Director, Astra LoadTest, QuickTest, SAP Documentation Database.

Office Productivity tools:

Lotus Notes, Word Pro, Ami Pro, Lotus 123, Freelance Graphics, MS Visio, MS Word, MS PowerPoint, MS Excel, MS Project, MS FrontPage, MS Publisher, MS PhotoDraw, WordPerfect, Quattro Pro, Internet Explorer, Netscape Navigator/Communicator.

Operating Systems Experience:

Windows 2003/2000/NT Server, Windows XP/2000/NT Workstation, Windows XP/ME/98/95/3.1, DOS, Linux, AIX, Solaris, Mac OS, OS/2.

Professional Certifications:

Mercury Interactive LoadRunner 7.x Certified Product Specialist (CPS)

Nationality: 

US Citizen. 

Travel: 

Willing to travel within US and internationally. 
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