Evaluation of the OnLine at PA Libraries Project

APPENDIX H

Participant Questionnaire



OnLine PA Evaluation Library Focus Group/Interview Participant Questionnaire
Thank you for participating in the OnLine PA evaluation. Please take the time to
complete this supplemental questionnaire before you leave today. The information you
provide will not in any way be associated with you.

1. Name:

2. Institution:

3. Phone/fax number with area code: () p/ ( ) f

4. Internet e-mail address:

5. Current position/years in position: / years

6. When did your OnLine PA computer first become available to the public (e.g., up and
running with Internet access)?

(mm/yr)

= Approximately how many hours per week is the OnLine PA computer available
for public use?
hours/week

= Please estimate the number of people using the OnLine PA computer for Internet
access per week:
people/week
7. Was the OnLine PA computer the first multimedia computer in your library available
for public use?
Yes No
8. Overall, how would you rate your Internet navigation skills?
Poor Below Average Average Above Average Excellent

9. Please list the two most significant benefits of the OnLine PA initiative to your
community:

(1)

(2)

10. Please identify the two most significant factors that affect your library’s ability to
support the OnLine PA initiative:

(1)

(@)




