Evaluation of the OnLine at PA Libraries Project

APPENDIX F

Help Desk Log



HELFP DESK LOG

Date: 7 ! | Time: | AF Lib. Code:
Library:

Caller: Caller’s Tiale:

Phone: | b Fax: [ }

I 2% Technical Suppon Specialist:

Equipment Lisi —

Brand/Miedel of Compurter #1:

Brandi®iodsl of Compuier #2:

BrandMiodel™Mumber of CD-DREIVES:

O Stand-alops O LaAN-Worksaton O Oprcal Server O Mon-Optical Ssrver

O Standard LAMiastic O MNovell Metware ver, O Ocher;

C PCAMS DOS 3.2 01 POMS DOS 5xx O PCMAS DOS S.xx O OQcher:

Problem Description —

First Contact/Comments —

Eroblem resalved an i ! - - AT s
Problem resalved by il




Follow-up Call #1 - Date: [ ! i Time:

Follow-up Call 2 - Date: [ f ;: Time:

Follow-up Call £3 - Date: [ f ; Time:




