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OnL.ine at PA Libraries 1997 Spring Training Evaluation Survey

Please take a few minutes of your time to complete this questionnaire. We are interested
in the degree to which the training you just received met your needs for being able to use

the Internet to answer reference questions.

complete this survey.

Thanks very much for taking the time to

1. Participating Library:

2. Areyoua: L[l Professional librarian (e.g., ALA/MLS)?

[1 Other? (Please describe):

3. Overall, how would you rate your Internet navigation skills? (Check [X] one only)

L] Below Average [ Average

[ Above Average

[ Excellent

4. Please assess this OnLine at PA Libraries training session along the following (PLEASE CIRCLE ONE
NUMBER FOR EACH ITEM):

a)
b)

d)
e)

)
h)

My goals for this training session were met
The ideas presented in this training session were
very clear

There was sufficient opportunity to ask questions
during the training session

Overall, the trainer(s) was well prepared

There was too much material covered in this training
session

| feel like I now have a good basic understanding of how
to use the Internet as a reference tool

I will now be able to use the Internet to answer reference
questions

The Internet will be a welcome addition to our library’s
reference tools

Strongly
Agree
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

Strongly
Disagree

4 5
4 5
4 5
4 5
4 5
4 5
4 5
4 5

Don’t
Know

O O o oo o oo

5. The degree to which | understood the following was (PLEASE CIRCLE ONE NUMBER FOR EACH ITEM):

At the Beginning of the Day At the End of the Day
Not A Great | Not A Great
At All Deal At All Deal
a) Searching the Web 1 2 3 4 5 1 2 3 4 5
b) Using Web-based search engines 1 2 3 4 5 1 2 3 4 5
c) @]cecsagl)ng government documents on 1 2 3 4 5 1 2 3 4 5
d) Identifying/using reference resources | 1 2 3 4 5 1 2 3 4 5
on the Web

e) Creating and organizing bookmarks 1 2 3 4 5 1 2 3 4 5
f) Downloading Web files to a diskette 1 2 3 4 5 1 2 3 4 5
. g) Downloading software from the Web 1 2 3 4 5 1 2 3 4 5
h) Using Fortress 1 2 3 4 5 1 2 3 4 5

[over]



6. Now that | have had this training, | will go back to my library and begin offering Internet training to (PLEASE
CHECK [X] ALL THAT APPLY):

[ Other library staff L] The public ] Local government officials
O will not offer additional [ Other (please describe):
training

7. Overall, | consider the success of the OnLine PA project to date to be (PLEASE CIRCLE ONE NUMBER):

Very Very
Successful Unsuccessful
1 2 3 4 5

THANK YOU FOR YOUR PARTICIPATION!

Questions on completing this survey? Contact:
John Bertot
Department of Information Systems
uUn. of Maryland Baltimore County
1000 Hilltop Circle
Baltimore, MD 21250
(410) 455-3883 phone
(410) 455-1073 fax
<bertot@umbc.edu> e-mail



